
Welcome!



Innovation



Tech is Great!
Digital assistants, self driving cars, etc.



Tech is Ruining Us!
Heads in our phones, Insta-worthy food.



TECHNOLOGY
Impersonal. Complicated.





INNOVATION
More Personal. Simplify.





There is a difference between leveraging 
technology / innovation and giving up control.



Lead Generation
Zillow: We can generate leads for you.
You lose branding, recognition and control.



Lead Incubation
Zillow: We can call those leads and follow up for you.
You lose the personal connection and ability to differentiate.



Negotiations
Zillow: Don’t worry about haggling over the price, we’ll just buy it!
You lose control.



That allows you to be more personal
Innovation and Tech



But are we busy doing the right things?
Yes. We Are Busy.







People like doing 
business with 

like-minded people.



Not Harder
Work Smarter



Milestone Events
Having a baby. Getting married. Selling their home.





Hey Google, If searches for the keyword
top honeymoon destinations

dodah99@aol.com
bdipal1@gmail.com
dmdipalma@bellsouth.net
bearmom@cox.net
chris.crick@powellind.com
teri09@cox.net
frflory@lsu.edu
jrfolse@hotmail.com
gfontenot4@cox.net
flynn@gilico.com
afoy1023@gmail.com
gorgepedroferreira@gmail.com
gabel90227@aol.com
gayshak7@gmail.com
aasthanaik12@gmail.com
jwphatboy@aol.com
iraftopoulos@carolina.rr.com
ktimpy818@gmail.com
mmc400oo@gmail.com
lrossman@nc.rr.com
ldaarchitecture@aol.com
hollyblucas@gmail.com
loqmane@netzero.net
kiko2427@gmail.com
dsj08342011@gmail.com
msoloway@nc.rr.com
mrsthompson420@gmail.com
gpinnix@nc.rr.com
jmorris3816@gmail.com
JanetTHeim@superrito.com
KimberlyMCroyle@armyspy.com
MaryLGoff@einrot.com



Customer Match



Mass Personalization



Your database is 
more important 
than ever.



CRMs Suck.



The Best CRM…
Is the One You Use.



The Best CRM…
is the one that’s so smart
you don’t even have to 
use it.



Anticipation Automation 











Systems that 
anticipate and prompt 

the next action.



Tornado Warning?
My weather app proactively alerts me.



Lead
Notifications
When the 
conditions 
require you to 
take action.



Not Harder
Work Smarter



Innovation of Integration







Integration



Email 
Marketing

Website

IDXPhone

Texting

CRM

THE DEEPER THE 
INTEGRATION  

THE MORE 
AUTOMATION



When someone favorites an IDX property on my 
website, notify my buyer agent through the app. 
Automatically tag them as a buyer and change their 
status in my CRM, start them on a email drip 
campaign, and remind me to follow up with a call or 
text and automatically capture all these 
interactions in my CRM.



Automatic
Call Tracking



How Can I Compete?
But I’m Just an Individual Agent



I can’t compete 
against Zillow



Access to Innovation











Keep feeding the machine!
Hey Real Estate Agents…



Keep feeding the machine!
Hey Real Estate Agents…



Hey Real Estate Agents…
Keep feeding the machine!



Who Gets the Value?
$1,000 Investment

$1,000 Brand Impressions
$1,000 Website Visits

$1,000 Leads (Shared)



Who Gets the Value?
$1,000 Investment

$1,000 Brand Impressions
$1,000 Website Visits

$1,000 Leads



Not Harder
Work Smarter

Embrace Innovation


